
 

 

 

 

Afternoon Tea 

Terms & Conditions 

To book please either call Clarendon’s on 01833 690110, email info@clarendonsofbarnardcastle.co.uk or via 

facebook messenger.  

24 hours’ notice is required for all bookings.  

• Any dietary requirements, allergies or preferences must be arranged prior to 24 hours of your booking  
Adjustments to the menu can be made subject to management approval.  
Disclaimer - please note that nuts and gluten are present within our kitchens 
 

• Please view our menu prior to booking, as this changes throughout the year. It is available on our website.  

• Please specify if you require a table downstairs for mobility issues 

• Changes can be made up to 24 hours prior to your booking 

• If a cancellation is made after 24 hours’ notice full payment is required. If you are using a voucher this will be 
void.  
 

• We ask you to arrive promptly however for any such reason you may be running late we ask for a courtesy 
phone call to make us aware.  

 

• We reserve your table for 2 hours to enjoy your afternoon tea, if you require any further time, please discuss 
this at the time of booking 

 

• For large groups over 6 people 50% deposit is required to reserve the table  

 

• Please note for large groups if any breakages occur they would be charged at cost price 
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